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Technologies & 
facilities

• Full video/broadcast studio

• Mini-studio (one button approach)

• Limited lecture capture (echo360 in 

small number of venues, pilot 

extension planned)

• Kaltura video system

• Blackboard, Turnitin, Collaborate, 

Teams, Zoom



Approaches to 
training

• Standard workshop sessions ("hands on")

• Credit-bearing professional modules 

(PgCert/Dip/MA)

• 'Blackboard Festival'

• Annual Conference

• Seminars

• Online materials





20,000 students; 2,000 staff
Thousands of modules;

Hundreds of exams



Training & Support

• Rapid online sessions

• multiple per week

• basics (Bb Collaborate, recording PPT 

presentations)

• Huge variation in connectivity & equipment

• ...and experience/confidence!

• Additional materials

• SharePoint communications site

• single page with all the basics

• Learning Online (for students)

• 'Pivoting' online (for staff)

• Do/Don't hints and tips

• Videos

• MS Teams 'Teaching & Learning Forum'

• Help/Service-Desk

• Online Exams & Assessments

• Standardised approaches

• Handwritten papers – developed scanning protocol!

• Checking systems reliability with vendors

• Networking & Partnerships

• Colleagues – Library, ISS, Student Services, Buildings 

Office, Exams Office, Registry, Students' Union, etc

• DigCompEdu , All Aboard, DigiChamps

• IUA project – Enhancing Digital Teaching & Learning

• CUTE (Competences for Universities – Technologies in 

Education)

• Coimbra Group

• National Forum for Enhancement of T&L

• Advance HE, SEDA, ALT, EDIN, ILTA

• Survey analysis







DigCompEdu



How are we training now?

• Updating 'how to' pages

• Providing short 'walk-throughs'

• Live sessions

• PD Modules

• Institution-wide subscription to LinkedIn Learning



Advice?



compassion

Look after each other, 
and yourself!
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